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W E L C O M E

Welcome to the sixth edition of 
Informed Magazine.

In this edition we focus on all that 
has changed during our 25 years at 
Informed Choice.  Nick shares the 
story of the creation of the company 
in July 1994, moving from meetings 
around his dining room table into 
our head office at Sundial House, 
Cranleigh.

We celebrate 25 years in business 
with the technological, political 
and economic world around us ever 
changing, Nick considers the way 
the business has evolved and how we 
are looking forward to the future.

Read all  about Cranleigh in Bloom's 
successes this year, and an important 
article about how to protect yourself 
from scams.

Also within this edition we interview 
our clients Richard and Elizabeth 
Potts.

We hope you find the contents of 
this magazine interesting and we 
always welcome suggestions for 
future editions.
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CLASSICAL RECITAL

Informed Choice is pleased to sponsor this free 
lunchtime performance by Renata Konyicska, a 
Hungarian concert pianist based in London.

C O M I N G  U P

CRANLEIGH SANTA DASH

Rotary Club of Cranleigh, Cranleigh Chamber of 
Commerce and Cranleigh Sunflowers are back again 
hosting the Cranleigh Santa Dash at 10am on Sunday 
8th December 2019. Kids and adults can run, jog or 
walk 5km, with a 10km route just for the grown-ups. 
Sponsored by Informed Choice.

BEOWULF - 
BEDALES THEATRE
7 T H  N O V E M B E R

Before we begin, I should warn you: 
this story ends with a dragon. But every 
story ends with a dragon. If you make it 
to ‘Happily Ever After’ and there isn’t a 
dragon nearby… the story isn’t over yet.

co
m

in
g up

ST  NICOL AS 
CHURCH, 
CHRISTMAS TREE 
FESTIVAL
F R I D AY  1 3 T H  - 
M O N D AY  1 6 T H 
D E C E M B E R

The fourth annual Christmas Tree 
Festival will be held over the weekend at 
St Nicolas Church and will be open for 
public viewing and voting.

JIGSAW RUN

Back for one last time in 2019 with our trademark 10k 
race, the Jigsaw Run is a great opportunity to run at 
Dunsfold Park, home of the BBC’s Top Gear and site 
of the Jigsaw School. Sunday 24th November 2019.

3

1

2

PETERSFIELD WINE
FAIR FESTIVAL
2 N D  N O V E M B E R

The General Wine company is proud 
to announce the date for the 2019 
wine fair. The event will feature tutored 
tastings and masterclasses and offer the 
opportunity to sample over 250 wines 
and gins.

MORE 
EVENTS
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W H I C H  M I S T A K E  W O U L D  Y O U  R A T H E R  M A K E ?
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W H I C H  M I S T A K E  W O U L D  Y O U  R A T H E R  M A K E ?

In his book, Boombustology, Vikram Mansharamani sets out how you 
might be able to identify that an investment bubble is inflating.

However, he admits that he cannot tell you when the bubble might burst.
Mansharamani tells us instead that we have a choice – and that this choice is 

best defined by the potential error we might be making.

This approach can apply to investment at any 
time, not just at a time when a bubble is 
forming.

The two errors are:

-The error of omission (not doing something)

-The error of co-mission (doing something)

If you identify an investment bubble, 
Mansharamani suggests that it is better to 
make the error of omission – in other words, 
don’t continue to invest, with the result that 
you miss out on that last bit of profit as the 
bubble continues to inflate; it is better to get 
out early than late.

This action can be harder to do than you might 
imagine – towards the end of a bubble, your 
friends will be telling you about the gains they 
have made, and the media will be busy 
explaining how “it’s different this time”.

WORDS / PHILIP WISE

Very intelligent people have made the error of 
co-mission – Isaac Newton (who knew a thing 
or too about things falling!) lost his life 
savings in the South Sea bubble, having 
previously made a handsome profit.

Had Newton made the error of omission, 
rather than co-mission, he would have been a 
far wealthier man.

In the context of retirement, consideration of 
the type of error, which you might be making, 
can help you to determine your general 
investment strategy.

If you make the error of omission by not 
investing, will this hurt you more than mak-
ing the error of co-mission, by investing at the 
wrong time?

WHICH MISTAKE WOULD 

YOU RATHER MAKE?
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W H I C H  M I S T A K E  W O U L D  Y O U  R A T H E R  M A K E ?

As financial planners, we are often asked about 
when the next financial crash is coming.

In the first case, you would find that your retirement savings would gradually lose their spending 
power, as a result of the impact of inflation; in the latter, your savings might suffer a dramatic fall, and 
take years to recover.

When you are several years away from retirement, the error of co-mission may be less unattractive, as 
you still have time for your portfolio to recover and benefit from long term returns.

But as you approach retirement, the error of omission is instinctively more appealing (although some 
of your retirement income portfolio should always be invested with the long-term in mind as you 
should expect retirement to last for 30 years or so).

We don’t know, although Mansharamani’s book does give us a framework to determine whether a bubble 
is inflating.

What we can do, however, is to help you to determine how you might be affected if you choose to stay 
invested (and there is a crash) or if you switch to cash (and there isn’t a crash).

Having considered this, you can decide which error you can afford to make.
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W H I C H  M I S T A K E  W O U L D  Y O U  R A T H E R  M A K E ?
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I N V E S T M E N T  C O M M I T T E E  U P D A T E

We construct and manage investment 
portfolios which are designed to deliver on the 
long-term financial objectives of each of our 
clients.

The key part of our governance framework 
is an in-house investment committee which 
considers how change around the world might 
influence our portfolio positions.

At our Investment Committee meetings we;
• Review the capital market assumptions we 

use in our modelling;
• Agree on any adjustments to the asset 

models we use;
• Discuss the outlook for global investment 

markets; and
• Agree on any changes to our preferred 

investment funds.

We also use these meeting as an opportunity to 
discuss broader investment-related issues.

investment committee update
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Adopting new models

At our latest investment committee meeting at the end of October, we agreed to adopt the
newest asset models from our partners at Dynamic Planner. Relatively little change was made to
the benchmark asset allocations at this time.

We felt that little had fundamentally changed in the last year within the macroeconomic
background, with leading indicators presenting a clear trend of slowing global growth.

The ongoing trade war between the US and China, a slowdown in Chinese economic growth,
and regional tensions in the Middle East, all remain in place.

The only significant change to the position a year earlier was the reversal of the previous years’
rate hikes by the US Federal Reserve, in response to slowing global growth concerns, and also
the return of quantitative easing measures by the major central banks to provide further monetary
stimulus.

Within the benchmark asset models there is a continuing trend towards gradually increasing

Brexit uncertainty

The impact of Brexit remains uncertain and we continue to monitor things and review the
allocations as appropriate We also keep a close eye on developments and make tactical
changes as we see fit.

It was especially pleasing to see the research confirm that no fund changes were required for
2019/20, Our committee discussed whether we needed to further diversify within some of our 
higher-risk models, from risk level 7 upwards.

We concluded that for our higher risk levels more diversification, especially in global emerging
markets, was challenging to achieve through the addition of different sector funds, or through the
introduction of specialist fund sectors, which could result in intolerable levels of risk in return for
greater diversification.

As a result, we decided to introduce a UK smaller companies fund for these risk levels, broadly
moving allocations from UK equity income to this new sector. But otherwise, those clients with a
desire, tolerance and need for higher levels of investment risk will continue to be treated on a
case-by-case basis to satisfy their requirements.

Our updated asset model recommendations are made following client review meetings from the
start of November.

Do speak to your Financial Planner if you have any questions.

I N V E S T M E N T  C O M M I T T E E  U P D A T E
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living the 
dream

INTERVIEW /NICK BAMFORD
PHOTOGRAPHY / MIKE GUILBAULT

Sitting in the departure lounge at Manchester airport 
waiting for an eight hour flight might seem to some, 
to be a bit of a nightmare. To Richard and Elizabeth it 
is part of their dream. Not the best part, but they do 
know that when the get off their flight they will have 
arrived in Canada.

A 2 hour drive later and they will be at their lakeside 
home and planning to board their motor boat for a relax-
ing cruise around Georgian Bay, part of one of the Great 
Lakes, Lake Huron.

I ask them how this dream came about and listen to the 
fascinating story of their lives.

They met when Elizabeth was at university. Like a previ-
ous profile couple, Ron & Lyn Lawley, friends “dragged 
them”, as Elizabeth says, to a party and that’s where they 
encountered each other. I ask if it was love at first sight 
and apparently it wasn’t.

Richard was unimpressed by Elizabeth standing with her 
back to him, he thought that was rude. As Elizabeth says 
though “he attracted my attention” Elizabeth was studying 
Agricultural Botany and specialised in grasses. This led to 
a job with a specialist agricultural feed merchant. As she 
explains without a focus on grasses and their nutritional 
value there wouldn’t be a dairy industry in the UK.

As she found this job as part of the university “milk 
round” system I find that quite amusing!

Richard had studied Geology at Liverpool University and 
when he left there were not that many good jobs in geol-
ogy so he ended up working for a company selling mass 
spectrometers. 
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R I C H A R D  A N D  E L I Z A B E T H

I like his way of explaining to me what a mass spec-
trometer is, by referencing the TV series CSI where 
they always seem to want to put evidence through 
such a machine.

They married immediately after Elizabeth graduated. 
One evening Richard came home from work and 
asked Elizabeth a question; “How do you fancy going 
to live in America?”

His employer had asked him if would move to the 
States and set up a subsidiary company. His remit 
was “create a company for us” I comment that this 
sounds exciting and they both agree.

They rented an office and did everything that had to 
be done from furnishing it right through to Elizabeth 
having to learn typing and accountancy.

Richard would spend his time travelling the States 
and selling the product. Between them they worked 
every hour available. Having invested £20,000 in this 
new enterprise their employer could only have been 
delighted with the results because the two of them 
created a business turning over a couple of million 
dollars per year.

They were in the States for a couple of years and 
created a substantial customer base with some very 
influential names amongst those customers. This was 
at a time when the exchange rate was most favour-
able at $2.5 to the £. In addition because they were 
still employed by the UK company they were able 
to be paid tax free. This was highly beneficial as it 
enabled them to save money.

On their return to the north west of England some 3 
years later Richard applied for a new job which was 
in the Wimbledon area. They searched for a home in 
a wide geographical sweep from Tunbridge Wells in 
the east and worked their way west across the Home 
Counties until they found a village just outside Cran-
leigh called Ewhurst. They were familiar with this 
part of the world as Elizabeth had an aunt and uncle 
in nearby Shalford.

The cash they had saved from their time in the 
States, enabled them to buy a house in the much 
more expensive south east where they settled and 
started a family which expanded to three children. 
Robert, Alex and Isobel. (Rob used to be a neighbour 
of Informed Choice living in the flat that forms part 
of our next door freehold).

Both Richard and Elizabeth have cousins in Canada 
and they used to visit them every couple of years 
and take the children with them and here the dream 
starts to become reality. One day they were out on a 
boat tour and one of the children said “It would be 
really nice to live on the water just there” pointing at 
some houses. 

They didn’t think any more of it until Elizabeth’s god 
parents passed away and she inherited a sum. Her 
mind went back to that remark and yes, a few clicks 
later she established that one of the units was for sale!

Elizabeth comments that “the internet is a very dan-
gerous thing!” She asked the cousins to go and take 
a look at it for her and they replied “Oh it’s fabulous 
you’ll have to come and see” little realising that Eliza-
beth was already on the plane out of Heathrow travel 
bag in hand!

Within a short time their offer was accepted and they 
came to own their lakeside home.

Richard comments “The only trouble of course 
is, if you have a house in Spain you can go for a 
long weekend. Going to Canada for a long week-
end is…….”  He trails off but we all know what he 
means.

This prompts a discussion about the size of Canada. 
Apparently it’s as far from Manchester to Toronto as 
it is from Toronto to Vancouver. One of their trips 
was a week long drive from their home to the West 
Coast of Canada driving 700 km per day for a week. 
The mind truly boggles at the thought of that.

Equally mind boggling is that they live near to the 
world’s largest freshwater beach. It is a staggering 24 
miles long!

Richard & Elizabeth love the outdoors boating on 
the lake and hiking. We speak about the amazing 
wildlife they see. They are an observant couple and 
are often surprised by friends when out walking who 
don’t seem to notice rocks, plants, butterflies and 
birds the way that they do. I empathise with this as I 
love looking at nature when out on a walk.

Unlike me though they are great DIY fans and love 
a building project. Over the years they have bought 
several properties which they have enhanced and 
subsequently sold.
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RICHARD AND ELIZABETH IN 
PENETANGUISHENE, ONTARIO, 
CANADA. ACCORDING TO 
TRIBAL BELIEFS 
KITCHIKEWANA WAS THE 
SON OF THE GREAT SPIRIT 
MANITOU. A FEARED FIGURE 
AMONG THE OUENDAT 
(HURON) PEOPLE. 

R I C H A R D  A N D  E L I Z A B E T H

Within a short time their 
offer was accepted and 
they came to own their 
lakeside home.



INFORMED MAGAZINE
16 

R I C H A R D  A N D  E L I Z A B E T H

It sounds to me like they are living a life that they want to live and we 
talk about this a lot in financial planning. This leads me to question their 
relationship with money. They are the “Baby Boomer” generation but 
brought up by parents who lived through WW2 with the make do and 
mend attitudes and how they are prudent when it comes down to money.

Richard says “when I reached age 62 I realised that I had had enough of 
work, however I didn’t know what was going to happen when I retired. I 
never really understood pensions because you work all your life, and the 
pension was simply something that comes out of your pay packet every 
month. I had a bag of different pensions from different employers and I 
wanted to get a better understanding of whether they could be amalgam-
ated to make something coherent”

“When I came to retire I didn’t know what my options would be. I 
thought I could take some of the money if I wanted some because of 
recent changes to pensions but I really didn’t have much idea what was 
possible. You hear all the horror stories but little is ever said that is posi-
tive. I realised that I needed to take some advice. I didn’t even know if I 
could afford to retire”

Richard continues “Informed Choice was there on the High Street and 
you were very visible. We checked you out and you seemed to have a 
good reputation. You were on the BBC and you were obviously involved 
in the community”

“Our first meeting was an absolute shocker to us” Elizabeth chips in 
with “A pleasant shock” “To be honest we didn’t think we were worth 
that much. When we stepped away from the meeting it was surreal, we 
thought pinch me, pinch me did we really just hear what we think we 
heard?!”

Our Financial planning Director Shelley McCarthy has been lead adviser 
to Richard and Elizabeth for the last few years and they wax lyrical about 
the meetings that they have with Shelley. They have a yearly review face 
to face as well as a 6 monthly review by email.

“When we came to see Shelley recently Richard had worked himself into 
a bit of a state. I think Brexit is playing on everybody’s nerves, however 
Shelley reassured him “Richard you can still afford your Jag and Eliza-
beth, yes you can afford your new kitchen!”

We finish by me asking if they have any further adventures planned.

Richard says “We still like travelling. I’d like to go to South America, we’d 
like to do that.” Elizabeth adds “We need to do that one before we get too 
old because we want to go up Machu Picchu.”

Not only are Richard and Elizabeth living the dream, it seems they are 
still dreaming.
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R I C H A R D  A N D  E L I Z A B E T H
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W H A T ' S  C H A N G E D  I N  2 5  Y E A R S ?

25 years ago Andy and I created Informed Choice Ltd. 
We were working for an IFA firm called Weybourne 
Financial Services Ltd headquartered in Chertsey Surrey. 

I was the Pensions Director of the firm. In July 1994 
our friend and Managing Director of Weybourne David 
Scott sadly died. He was only 50 years old, so he died at 
a very young age. Andy and I decided that this was the 
time to start our own business together. 

Where the name Informed Choice came from neither of 
us can remember but it has stuck and here we are 25
years later and it’s difficult to imagine life without the 
company we have built together.

We expected that we would always be a small firm, just 
the two of us, but that lasted about a week!! I had just 
recruited a new adviser to Weybourne, his name was 
Philip Sullivan. 

Philip must have been shell shocked by the fact that I 
had recruited him to join the firm and within a very 
short time was leaving the company to start Informed 
Choice. He did the sensible thing and asked if he could 
come with us!

Informed Choice Ltd started from the third floor of 
our home in Cranleigh. Conveniently the previous 
owner had converted the loft into an office. It was kind 
of strange to be working from home particularly as to 
access the office we had to climb a loft ladder. It was 
couple of years before we had stairs fitted to make access 
somewhat easier. 

One of the challenges of working from home is not so 
much about getting down to work, instead Andy and 
I faced the bigger challenge of knowing when to stop 
work. At least we didn’t have a huge commute!

As we were building the advisory business we were also 
running a marketing consultancy alongside it. The 
consultancy called The Chatteris Partnership meant 
that I could continue to use the marketing skills I had 
acquired in my career and generate some income as well. 

Most of the work that we did was with larger financial 
services firms, copy writing speaking at conferences
and training events. Interestingly, we found that there 
were people within the financial services sector who 
needed independent financial advice themselves and 
many of the people who engaged us for marketing sup-
port went on to become Informed Choice clients.

what's changed in 25 years?
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W H A T ' S  C H A N G E D  I N  2 5  Y E A R S ?

We grew steadily as a firm taking on more 
consultant’s overtime. By 1996 we had outgrown
working from home. Paper tends to migrate and 
we ended up with files on every floor of the
house. We also held team meetings in our dining 
room and realised then that was the time to
find proper premises.

Office property in Cranleigh is actually quite 
difficult to come by. In some respects we were
lucky to find Sundial House. Over the last century 
it had turned from being a large village house
into a tea rooms and then an estate agents. It had 
been empty for some years when we noticed a
“For Let” sign on the front. Our first offer to buy 
the premises was rejected but a little while later 
the freeholders decided they would sell it to us.

Actually whilst Andy and I say we own it, we 
actually own it through our pension plans. Our
SIPPs, so in some respects you could say we have 
taken our own medicine because we have advised 
other business owners on this subject over the 
years. It has worked well for us with Informed 
Choice Ltd as the tenant company paying rent 
into our pension plans.

It took a lot of effort, mostly from Andy, to 
prepare it for our use. She decorated every single
room in the building. Rubbing down the walls 
cleaning everything in order to make it ready for
our opening party in September 1996.

It remains a good place to work with a homely 
feel to it. The configuration of rooms has changed 
quite a bit over time. For some years the 
downside rooms formed our Daughter Emma’s 
shop, Vintage Style, from which she traded.

Martin may well have a memory of helping me get 
rid of an old carpet from the upstairs office, the 
very room from where I now type this article. It 
was so dirty and infested that the safest thing we 
could do was throw it out of the upstairs’ window!

Lots has changed over the last 25 years. Staff have 
come and gone to explore their careers elsewhere 
but currently there are 13 of us working for the 
firm.
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W H A T ' S  C H A N G E D  I N  2 5  Y E A R S ?

Our business model today is much more team based than it was in the early years. 

We have three key parts to the team, Administration who are responsible for data capture and storage,
Paraplanning who are responsible for research, data analysis and report construction and Financial 
Planners who lead the relationship with our clients and deliver advice to them.

The world has changed enormously over those 25 years as well. We are subject to a high level of regula-
tion which seems to be growing all the time. The economic and political landscape has constantly been 
changing as well.
Don’t mention Brexit!

Informed Choice remains a family firm with both of our children Martin and Emma employed by the 
business. What hasn’t changed is as important as what has. We hold onto some core values in our deal-
ings with our clients. We have a mantra about the focus of the way we deliver financial planning and 
advice being based around a blend of Transparency, Risk Management and Suitability. What we have 
identified is that if we focus on those things and keep our client’s centre of our mind at all times we 
generally get it right.

Technology has changed and continues to change the way we do things. Even today we have had a 
team lunch where the central topic of conversation is the new technology that we are introducing in 
the next couple of months. This is all about delivering advice and interacting with our clients in a 
faster and more secure manner through a back office system and a password protected portal.

We have also stood by our investment proposition and that itself has stood the test of time. We don’t 
try to be too clever with our client’s money. We invest in a structured, transparent and robust manner 
where our client can easily see where their money is invested.

Ex-PM Tony Blair once said “I never make predictions, I never have and I never will!” (Thus at
a stroke contradicting himself ). I hold on to the belief that it’s impossible to predict the future unless 
you are prepared to create that future for yourself.

I am pleased to say that the team at Informed Choice is currently creating the future for
themselves.
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amanda drayson
T E A M  P R O F I L E

At my first job I worked Sundays in One Forty on the 
shop floor – serving customers on the fashion floor, 
using the till, security tag clothing, pricing and a bit of 
cleaning!

I started to work in Financial Services in October 2017, 
after working at One Forty as a PA to directors and 
buying administration I wanted a new challenge!

My favourite thing about working at Informed Choice 
is the people I work with, everyone is very friendly and 
always willing to help you!  

In my spare time I love baking, cooking, seeing friends 
and family, reading and watching a good box set!

I love Harry Potter so the last book I read was Harry 
Potter and the Order of the Phoenix, but Amelia has 
just lent me a book called The House Swap which I am 
currently reading.

My husband Jake and I love Coronation Street!  We 
record them during the week and then watch them 
together when he is home from Camp!

My favourite films are probably all the Harry Potters!



INFORMED MAGAZINE
22 

keep yourself scam safe
A client called us a while ago and wondered if we had a view on a new investment opportunity
she had been made aware of. It involved one of the world’s most well-known people, Bill Gates.
He had a plan to get the world’s richest 1% to invest some of their money for the benefit of
poor people.

The investment proposition was promoted in the form of a video fronted by Bill himself. It all
looked perfectly fine. Except it wasn’t. It wasn’t Bill Gates at all but a very good look-alike actor.
All very convincing. I have seen something similar recently purporting to be about Richard
Branson investing in crypto-currency. Except it wasn’t Richard Branson it was another highly
professionally put together scam.

We all have to be very careful indeed to avoid being scammed and losing our money.
I recently gave a talk, to 30 members of the local charity of which I am a trustee, explaining the
most common scams to them. Some of them are truly scary.

My top-ten scams to avoid included;

• Ticketing scams where you apply, and pay for, on-line tickets for events that don’t exist,
you pay up and never receive the tickets.
• Pension scams where you transfer your pension to schemes that invest in guaranteed
returns, typically off-shore hotel complexes in exotic places that again simply don’t
materialise;
• Similar investment scams where the only winners are the con artists who take your
money;
• I pointed out that the vast majority of scams start out as cold-call phone calls, text
messages or emails, my best advice to the audience was delete or hang-up!;
• Money mules where typically young people, are asked by criminals to pay money into
their bank account and pay it back out to the criminal having been paid a small fee, this is
money laundering and carries criminal penalties;
• Contactless card skimming where an electronic advice is used in an ATM queue to steal
your cash card details;
• False good auction sites, again on-line, where the goods simply don’t exist;
• Copycat websites where a service that is usually for free has a fee to be paid to the con
artist and of course you don’t get the service either;
• Employment scams where training packages are paid for in advance and are either
unnecessary or not provided even after the fee has been paid;
• Tech support scams “I need you to tell me your computer passwords so I can fix it!”
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So how do you protect yourself?

• Keep passwords to yourself, don’t write 
them down; 

• Be careful when using your card at an 
ATM keep it in front of you not in your 
back pocket; 

• Don’t share personal data with strangers; 

• When buying online use sites with the 
https and lock icon; 

• Work with local well known businesses; 

• Only ever use secure transactions when    
sending money.

K E E P  Y O U R S E L F  S C A M  S A F E
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elliot grant

T E A M  P R O F I L E

My first job was at Morrisons Supermarket in the beers, wines & spirits 
department.

I first started working in Financial Services in June 2016.

My favourite thing about working at Informed Choice is the rest of The 
Informed Choice team.

I am currently reading ‘The Beginner’s Photography Guide’ but the last novel I read would 
probably be Lord of the Flies for my GCSE exam!

My favourite film is Inception (Leo DiCaprio & Joseph Gordon Levitt), 
Avengers: Endgame runs it close! 

I have many favourite TV shows: Lost, Breaking Bad, Arrow… but my favourite of more re-
cent times is Stranger Things on Netflix.

Jack Black would play me in a Hollywood movie about my life. He doesn’t take himself too 
seriously and seems to have fun with whatever he does.

I don’t have a favourite podcast but a good few years ago I used to listen to ‘
Answer me This’ which was very enjoyable and funny.
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triple win for cranleigh 
in bloom

In addition to winning Gold in its category, 
Cranleigh in Bloom was named as overall category 
winner, receiving the Town of the Year Award 2019.

Judges were taken on a comprehensive tour of the 
village in mid-July, concluding that Cranleigh was 
worthy of the highest scores across the categories of 
horticulture, environment and community.

As a result of scoring the highest points of any size 
entry throughout Surrey, Cranleigh in Bloom was 
also named County Winner.

Cranleigh in Bloom chairman, Martin Bamford, 
said:
 These prizes are a fantastic result for the  
 village and testament to ongoing hard  
 work of everyone who cares about seeing  
 Cranleigh at its very best. Throughout 
 the year, we had to overcome a series of  
 challenges to ensure judging day went  
 smoothly, but our entry really could not  
 have gone any better than this.

Cranleigh has scooped three top prizes at the regional South & 
South East in Bloom Awards 2019.

C R A N L E I G H  I N  B L O O M

WORDS / MARTIN BAMFORD 
PHOTOS / JOSEPH DENYER
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C R A N L E I G H  I N  B L O O M
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C R A N L E I G H  I N  B L O O M

Part of the Britain in Bloom competition, South & 
South East in Bloom encourages communities to work 
together to improve their environment.

It’s the third time Cranleigh has achieved a Gold 
standard at the South & South East in Bloom Awards, 
and the second time it has received the Town Award, 
but the first time it has been named County Winner.

Another Cranleigh winner at the regional awards was 
St Nicolas Church, which entered the Churchyard 
category for the first time this year and achieved a 
Silver Gilt for its entry.

Bamford continued:

"Cranleigh in Bloom is very much a team 
effort, and I’ve no doubt the contribution this   
year from St Nicolas Church really helped to   

secure our overall prizes. It’s the first year 
Cranleigh has reached the national finals of   
RHS Britain in Bloom, so we’re all now 
waiting for the results from this competition.

"Judges for the regional awards commented on   
the collective efforts of the entire community   
and the vast range of projects taking place. 

"The amount of hard work that goes into Cranleigh  
in Bloom each year is incredible and these results reflect 
that dedication to making the village a better place for 
all."

BREAKING NEWS: Cranleigh in Bloom has been 
awarded a Silver Gilt at the national finals of RHS 
Britain in Bloom 2019! 
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I think I’m an above average driver. If you’re 
reading this, you probably think you are too. It 
turns out that 80% of us think that our driving 
skills are above average. 

This statistical anomaly is true of most personality 
traits. We tend to think that we’re smarter, more 
likeable, and more attractive than the average 
person. It turns out that we even think we are more 
modest than average!

Studies have repeatedly shown that if we overes-
timate our abilities, we’ll also overestimate our 
chances of being successful. And our overconfi-
dence will lead us to take unnecessary risks.

But what if our ability declines but our confidence 
in our abilities remains the same? That would be a 
recipe for disaster, with our overconfidence making 
us increasingly vulnerable as our ability declines.

T H E  L A S T  W O R D

This confidence gap has been proven to be very 
relevant when we are managing our finances, 
particularly in retirement. Professors Michael Finke 
and Sandra Huston of Texas Tech University and 
John Howe of the University of Michigan found 
that our ability to manage our own money 
decreases at a consistent rate after we reach 
retirement age, but our confidence in our ability to 
make good financial decisions stays the same.

Finke said. "As we get older, our ability to answer 
basic financial questions that include knowledge, 
and the ability to apply that knowledge, gets worse. 
But we have no idea this is happening.”

Financial literacy scores fall by half between the 
ages of 65 and 85, and there is a consistent linear 
decline in average financial literacy scores of about 
1 percentage point per year among the over 60s. 

The rate of decline was not affected by personal 
characteristics like education, gender and wealth.
The gap between our decreasing financial literacy 
and our confidence in our financial 
decision-making powers is dangerous. 

This confidence gap means that not only are 
retirees more likely to make financial mistakes, but 
also they become increasingly vulnerable to 
financial fraudsters. Scams are becoming more
sophisticated, and faster moving. 

Victims of the Thomas Cook failure have already 
had money stolen by criminals claiming to act on 
behalf of the failed travel agent, or pretending to be 
a “refund agent”, and we need to be vigilant with 
any large financial transaction (such as buying a 
house, car or repaying a loan).

Protecting our clients’ assets is an essential part of 
our job as financial planners. We’ll always have the 
time to talk about financial decisions and 
transactions with you, even if you think they might 
be trivial.
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Frank Supovitz is Senior Vice President of 
Events for the National Football League, he 
oversaw the meteoric growth of the Super 
Bowl, Pro Bowl and NFL Draft. He’s one 
of only four people to have been in charge 
of the Super Bowl in its 50-year history.
Frank is author of What to Do When 
Things Go Wrong, where he guides readers 
through the process of making sure you 
handle inevitable problems as if it’s 
something you do day in and day out.

Diane Mulcahy is an active and 
enthusiastic participant in the Gig 
Economy. In between full-time jobs and 
consulting gigs in private equity and 
venture capital, Diane has been a Visiting 
Fellow at Trinity College in Dublin, an 
Executive-in-Residence at Babson College, 
and an Eisenhower Fellow.

Author of a book based on the popular 
undergraduate course he taught called 
“Financial Booms & Busts” 
Boombustology, now in its second edition.
Vikram Mansharamani has gone on to 
show business leaders and investors how 
to look at the world differently in order to 
manage risk and navigate radical 
uncertainty.

Gaby Dunn is a bestselling author, journalist, television writer, 
actress, and LGBTQ activist living in Los Angeles.

Her podcast “Bad With Money” was named one of the top ten 
podcasts of 2016 by The New York Times.

Along with her comedy partner Allison Raskin, Gaby stars in, 
writes, and produces the YouTube channel Just Between Us, 
which has been viewed over 140 million times.

I N F O R M E D  C H O I C E  R A D I O

podcast

With more than 460 episodes published and 300,000 
downloads to date, our audio podcast is attracting some 
excellent guests. We publish two new episodes each week, 
on Monday and Friday mornings, with guest interviews 
covering a range of personal finance and investing 
topics. Search for Informed Choice Radio in iTunes or 
your favourite podcast player, or listen online at 
www.icradio.co.uk. 

Did you catch these recent guests on the 
Informed Choice Radio podcast?



I N F O R M E D  C H O I C E  R A D I O

Author of one of Martin's favourite books, Stuffocation, James 
Wallman is back with his new book, Time and How to Spend It.
In the book, James investigates the persistent problem of wasted, 
unfulfilling time, and finds a powerful answer - a revolutionary 

approach to life based on the latest scientific discoveries.
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